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Date -ldlt_: 
Dear Sir/Madam -dxf]b\o_,
I/We hereby request you to kindly provide me/us iSmart Digital Banking service facilities in respect of my/our account with this co-operative as 
follows. -dnfO{ b]xfosf] ljj/0fsf] cfwf/df cfO{ :df6{ l8lh6n a}+lsË ;]jf k|bfg ug{sf] nflu tkfO{ ;dIf cg'/f]w ub{5' ._

Name of the Applicant -cfj]bssf] gfd_:
First Name -klxnf] gfd_ Middle Name -dWo gfd_ Last Name -y/_

Address -7]ufgf_ 
Document Type:  Citizenship -gful/stf_	  NID -/fli6«o kl/ro kq_

Member ID -;b:otf g+=_ Document ID No.:

Account No -vftf g+=_

Email ID -O{d]n cfO{=l8_

Mobile Number -df]jfO{n g+_

Password Delivery Option/OTP Delivery  
-kf;j8{ k7fpg] dfWod_  SMS -P;=Pd=P;=_	  E-mail -O{d]n_ 

Additional iSmart Digital Banking Services (Please tick as appropriate) -cltl/Qm cfO{ :df6{ l8lh6n a}+ls· ;]jfx? -pko'Qmdf /]hf 
nufpg'xf]nf__

	 SMS Transaction Alert	 Mobile Banking with Balance Enquiry Only	 Mobile Banking with Fund Transfer 
	 -sf/f]jf/sf] hfgsf/L_	 -vftfsf] hfgsf/L dfq_	 -vftfsf] hfgsf/L tyf /sdfGt/_

	 Personal QR 
	 -AolQmut QR_           

I/We hereby authorize cooperative to debit my/our account for applicable charges for the services availed to us. -d÷xfdLnfO{ ;]jf pknAw u/fP 
jfkt cfjZos b:t'/sf] nflu d]/f]÷xfd|f] vftf gDa/af6 vr{ hgfpgsf nflu d}n÷xfdLn] ;xsf/LnfO{ clVtof/L k|bfg ub{5'÷ub{5f}+ ._

Additional Accounts -yk vftfx?_

S.No. -qm=;+_ Account Type -vftfsf] k|sf/_ Account Number -Vfftfg+a/_

Auto Renewal -:jtM gjLs/0f_M d}n] ÷ xfdLn] lnlvt ?kdf df]afO{n a}+lsË ;]jf aGb ug{] lgj]bg glbP ;Dd df]afO{n a}+lsË ;]jf :jtM gjLs/0f 
ug{ nfUg] z"Ns ltg{ a'emfpg d~h'/ ub{5' ÷ ub{5f}F . I/we have read and understood the terms and conditions overleaf and agree to comply with it. 
-d}n]÷xfdLn] kl5Nnf k[i7x?df /x]sf zt{aGb]hx? k9L a'emL To;sf] cg'z/0f ug{ d~h'/ u/]sf] 5'÷5f}+ ._

Thank You -wGojfb_

Authorized signature -cflwsf/Ls x:tfIf/_

CCFL Ismart Digital 
Banking Form

Entered By -k|lji6 ug{]_

Date -ldlt_

Validity Service -;]jfsf] cjlw_

Charge -z'Ns_

For Office Use Only -sfof{no k|of]hgsf] nflu dfq_

Checked/Authorized by 
-hfFr :jLs[t ug{]_
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This iSmart Digital Banking Terms & Conditions explains terms and conditions governing the basic iSmart Digital Banking service offered by this cooperative. The member has applied to the 
Cooperative to avail the iSmart Digital Banking Service (the Facilities) and the cooperative has assessed and determined the eligibility for the use of the facilities, the two parties have agreed to 
offer and use the said facilities in strict compliance with the terms and conditions laid down here under. -o; cfO{ :df6{ l8lh6n a}+lsË zt{aGb]hx?n] of] ;xsf/Ln] k|bfg ug]{ cfwf/e't 
cfO{ :df6{ l8lh6n a}+lsË ;]jfnfO{ lgodg ug]{ zt{aGb]hx?sf] JofVof ub{5g\ . ;b:on] cfO{ :df6{ l8lh6n a}+lsË ;]jf -;'ljwfx?_ k|fKt ug{sf nflu ;xsf/L ;dIf cfj]bg 
u/]sf] 5 / ;xsf/Ln]] pQm ;]jf k|of]u ug]{ b'j} kIfsf] of]Uotfsf] k/LIf0f / lgwf{/0f u/]sf] 5 . b'j} kIfx?n] b]xfosf zt{aGb]hx?sf] cIf/zM kfngf ug]{ u/L pk/f]Qm ;]jfx? k|bfg 
ug{ / pkof]u ug{sf nflu d~h'/ ePsf 5g\ ._
1.	 The cooperative reserves the right to determine and change from time to time the scope, timing and type of the Services to be made available. -k|bfg ul/g] ;]jfsf] If]q, ;do / 

k|sf/nfO{ ;do ;dodf lgwf{/0f ug]{ / kl/dfh{g ug]{ clwsf/ ;xsf/L ;dIf lglxt /x]sf] 5 ._
2.	 The User must be a member of this cooperative and maintain an account at a branch of this coopetraive. -k|of]ustf{ ;xsf/Lsf] ;b:o x'g'kg]{5 / ;xsf/Lsf] s'g} zfvfdf lghsf] 

vftf /x]sf] x'g'kg]{5 . _
3.	 By registering to use the Services, the Member warrants that all information provided by the Member to the Cooperative in relation to the Services is true, complete, relevant and 

up-to-date. -;]jf k|of]udf btf{ x'gf;fy ;b:on] k|lt1f ub{5 ls ;]jfsf] ;DaGwdf lghn] ;xsf/LnfO{ pknAw u/fPsf ;a} ;"rgfx? ;To, k"0f{, ;fGble{s / cBfjlws 
/x]sf 5g\ ._

4.	 I hereby declare that the mobile number and email address provided to the cooperative is my own and authorize the cooperative to send passwords/onetime passwords in the same 
mobile number and email address. I am fully aware that Cooperative sends passwords/one time passwords through registered mobile numbers and email address and Cooperative 
shall not be held liable for any unauthorized transactions in case of loss/theft of mobile or email address. -d}n] o;} kmf/ddf pNn]v u/]sf df]afOn gDa/ / Od]n 7]ufgf d]/f] 
cfkm\g} :jfldTjdf /x]sf 5g\ . pNn]lvt df]afOn gDa/ / Od]n 7]ufgfdf ;xsf/Ln] df]jfO{n a}+lsËsf]] nuOg kf;j8{ tyf sf/f]af/sf] nfuL k6s] kf;j8{ -OTP_ k7fpg] 
Aoxf]/f d]/f] hfgsf/Ldf 5 / ;f] sf] nflu d]/f] cg'dtL ;d]t 5 . df]jfOn jf Od]nsf] kf;j8{ rf]/L ePsf], x/fPsf] jf cGo s'g} nfk/jfxL d'ns sfdsf/afxLsf sf/0f 
pNn]lvt df]afOn gDa/ / Od]n 7]ufgfdf k7fOPsf] nuOg kf;j8{ tyf k6s] kf;j8{ -OTP_ sf] b'?kof]uaf6 eljiodf x'g ;Sg] s'g} klg sf/f]af/sf] nfuL ;xsf/LnfO{ 
bf]ifL dfGg] 5}g . _

5.	 The Services are for the sole and exclusive use by the Member authorized to do so by the Cooperative. -oL ;]jfx? ;xsf/Låf/f clwsf/k|bQ ;b:osf] Psn / ljlzi6 pkof]usf 
nflu dfq x'g\ . _

6.	 Member must keep user name and related password confidential. At no time and under no circumstances shall the Member disclose the User Name and/or the Password to any other 
person. -;b:on] k|of]ustf{ gfd / ;DalGwt kf;j8{ uf]Ko /fVg'kg]{5 . h'g;'s} kl/l:ylt / ;dodf klg lghn] cfˆgf] k|of]ustf{ gfd / ;DalGwt kf;j8{ c? s;}nfO{ 
hfgsf/L u/fpg] 5}g ._

7.	 The Member may change the Password at any time. The Customer however, cannot change the User Name. -;b:on] h'g;'s} ;dodf kf;j8{ kl/jt{g ug{ ;Sg]5 t/ lghn] 
k|of]ustf{ gfd kl/jt{g ug{ ;Sg] 5}g . _

8.	 The Cooperative reserves the right to charge fees in relation to the use and/or renewal of the Services and to revise such fees at any time withor without notice to the member. The 
Cooperative shall determine and notify the Member of the rate of any fee from time to time, which shall be binding on the Member. Fees shall be collected from the Member in such 
manner and at such intervals as the Cooperative may specify. Inaddition to the Fees, the cooperative may prescribe minimum balances to be maintained in accounts for availing the iSmart 
Digital Banking facilities. -;]jfsf] k|of]u /÷jf gjLs/0fsf nflu z'Ns c;'n ug{ ;xsf/L ;Ifd x'g]5 / ;b:onfO{ ;"rgf glbO{sg klg o:Tff] z'Ns ;do ;dodf kl/dfh{g ug{ 
;Sg]5 . o:tf] h'g;'s} z'Nssf] b/ lgwf{/0f u/L ;xsf/Ln] ;do ;dodf ;f]sf] hfgsf/L ;b:onfO{ hfgsf/L u/fpg]5 h;sf] kfngf ug'{ ;DalGwt ;b:osf nflu afWosf/L 
x'g]5 . ;xsf/Ln] tf]s]sf] ljlw / cGt/fndf ;b:oaf6 z'Ns p7fOg]5 . z'Nssf cltl/Qm ;xsf/Ln] cfO{ :df6{ l8lh6n a}+lsË ;]jf k|fKt ug{sf nflu Go"gtd df}Hbftsf] 
;Ldf tf]Sg ;Sg]5_

9.	 Service will be discontinued even if the member does not us the service for the long time within expiry date. However, the service may be discontinued if the member does not renew 
within a month of expiry date. -e'Qmfg ldlt ;lsg'k"j{ g} ;b:on] nfdf] ;do ;Dd k|of]u gu/]df klg of] ;]jf ljR5]b ug{ ;lsg]5 . e'Qmfg ldlt ;lsPsf] ! dlxgfleq gjLs/0f 
gul/Pdf klg ;]jf 6'6fpg ;lsg]5 ._ 

10.	 The Cooperative is automatically authorized to share such information with any other person/entity, including its third party agents as and when necessary according to existing law. 
-k|rlnt sfg'g adf]lhd ;f] ;"rgf t]>f] kIf Ph]G6;lxt cGo s'g} JolQm jf lgsfonfO{ cfjZostfg';f/ v'nf;f ug{ ;xsf/L :jtMclwsf/ k|fKt x'g]5 ._

11.	 The Cooperative may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the Member -;xsf/Ln] h'g;'s} ;dodf s'g} ;"rgf 
jf sf/0f glbO{sg ;b:on] k|of]u ul//x]sf] ;a} jf s]xL ;]jfx? lgnDag jf vf/]h ug{ ;Sg]5 ._

12.	 The Member may terminate the use of the Services at any time by giving to the Cooperative prior written notice within a reasonable period. -cff}lrTok"0f{ ;doleq ;xsf/LnfO{ Ps 
lnlvt k"j{;"rgf lbP/ klg u|fxsn] ;]jfnfO{ s'g} klg ;dodf cGTo ug{ ;Sg]5 ._

13.	 The Cooperative may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time with or without notice to the member 
and shall be binding on the member if the member continues to maintain or use the Services on or after the effective date of variation -;xsf/Ln] ;do ;dodf / h'g;'s} ;dodf 
;b:onfO{ hfgsf/L u/fO{ jf gu/fO{ oL zt{aGb]hx?nfO{ kl/dfh{g ug{ /÷jf yk zt{aGb]hx? nfu" ug{ ;Sg]5 . o;/L zt{ kl/jt{g ePkl5 klg ;b:on] oL ;]jfx?sf] k|of]u 
hf/L /fv]sf]df tL zt{aGb]hx? ;f] ;b:osf nflu afWosf/L x'g]5g\ ._

14.	 These Terms & Conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate such amendments. -olb sfg'g, ;/sf/L lgod jf 
lgodsf lgsfosf lgb]{zgx?n] cx|fPdf oL zt{aGb]hx? ;+zf]wg ul/g]5g\ ._

15.	 The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and the Cooperative and the member submits to the non-exclusive 
jurisdiction of the Courts of Nepal.-of] ;]jf / oL zt{aGb]hx? g]kfnsf sfg'g adf]lhd lgoldt / kl/eflift x'g] 5g\ ;xsf/L tyf ;b:ox?n] g]kfnL cbfntx?sf] lg/k]If 
If]qflwsf/nfO{ :jLsf/ ub{5g\ ._

16.	 In case of unregistered firm, the PAN and registration number should be made available after when the firm will be registered. -btf{ gePsf] kmd{sf] xsdf, kmd{ btf{ ePkl5 Kofg / 
btf{ gDa/ pknAw u/fpg' k5{ ._

Date (ldlt):			          Authorized Signature

-zt{aGb]hx?_Terms & Conditions
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